
Revised EVV Policy Handbook Now Available 
The Electronic Visit Verification Policy Handbook was revised. 

The handbook’s policies are effective Nov. 1, 2021 and include EVV standards and policy 
requirements for: 

• Program providers 

• Financial Management Services Agencies 

• Consumer Directed Services employers 

• Payers such as HHSC and managed care organizations 

The handbook replaces policies previously on the HHSC EVV webpage. See EVV Policy 
Handbook Revisions – November 2021 (PDF) for differences between previous published 
policies and the revised handbook. 

The following computer-based training courses on the EVV Training page of the HHS Learning 
Portal now reflects the revised EVV Policy Handbook: 

• Initial EVV Policy Training for CDS Employers 

• EVV Policy Training for Program Providers and FMSAs 

Use the applicable checklist within EVV Training Requirements Checklist (PDF) for EVV training 
requirements and completion options. 

 
 Email questions to BCBSTX_EVV_Questions@bcbstx.com  

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L2xhd3MtcmVndWxhdGlvbnMvaGFuZGJvb2tzL2V2dnBwaC9lbGVjdHJvbmljLXZpc2l0LXZlcmlmaWNhdGlvbi1wcm92aWRlci1wb2xpY3ktaGFuZGJvb2sifQ.A7tgyuImP27gSahrzd-f4N6TjDNiR1zywqCTtjR4H5Y/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvMQBVgpP$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L2RvaW5nLWJ1c2luZXNzLWhocy9wcm92aWRlci1wb3J0YWxzL2xvbmctdGVybS1jYXJlLXByb3ZpZGVycy9yZXNvdXJjZXMvZWxlY3Ryb25pYy12aXNpdC12ZXJpZmljYXRpb24jcG9saWNpZXMifQ.eZzOwzgs5CdzaV5yY8kNTr_kU15t4t_-wJTAk4KfoKQ/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvOF3A3LW$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL2dvdmRlbGl2ZXJ5L2V2di1wb2xpY3ktaGFuZGJvb2stcmV2aXNpb25zLW5vdi0yMDIxLnBkZiJ9.qGrs9GPpdBWrQD-FsalpDn1Z1m0n4dtsAxX6lWvn150/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvIAlfcNN$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL2dvdmRlbGl2ZXJ5L2V2di1wb2xpY3ktaGFuZGJvb2stcmV2aXNpb25zLW5vdi0yMDIxLnBkZiJ9.qGrs9GPpdBWrQD-FsalpDn1Z1m0n4dtsAxX6lWvn150/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvIAlfcNN$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL2xlYXJuaW5ncG9ydGFsLmhocy50ZXhhcy5nb3YvY291cnNlL2luZGV4LnBocD9jYXRlZ29yeWlkPTI2In0.KPYYK59QfSpKit5GYTNes2BB0bQFRGPeaU8CYtYlZl4/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvA9oDmp_$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL2xlYXJuaW5ncG9ydGFsLmhocy50ZXhhcy5nb3YvY291cnNlL2luZGV4LnBocD9jYXRlZ29yeWlkPTI2In0.KPYYK59QfSpKit5GYTNes2BB0bQFRGPeaU8CYtYlZl4/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvA9oDmp_$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDIuNDgyNTc0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL2RvaW5nLWJ1c2luZXNzLXdpdGgtaGhzL3Byb3ZpZGVycy9sb25nLXRlcm0tY2FyZS9ldnYvZXZ2LXJlcXVpcmVkLXRyYWluaW5nLWNoZWNrbGlzdC5wZGYifQ.3hBx3ujX392cciAXeMddDyTo6MfmMSMdKtVJqA00rzc/s/1052967364/br/116335336908-l__;!!LAlM4g!h_m_I8iwcgXhEi7soRqE2CBJ_Z5ndJ8_LzFEr8O2XYhDVcLGjCKD55GbWE2rvGjlElWY$
mailto:BCBSTX_EVV_Questions@bcbstx.com

	Revised EVV Policy Handbook Now Available

